
00:12:48.147,00:12:51.147
Tyler Black DHS: Self-Advocates (In-person)
9/7/2021 1:00 pm

Where: Multi Agency State Office Building, Room 1020B. 195 N 1950 W, Salt Lake City, UT
84116

00:12:58.550,00:13:01.550
Tyler Black DHS: Self-Advocates (virtual)
9/7/2021 2:30 pm

https://us02web.zoom.us/j/89916551439?pwd=eXpIMURqYmp0cU1UT1lZaGhIUjdYdz09

Meeting ID: 899 1655 1439
Passcode: 6bX!W$0u

00:13:18.867,00:13:21.867
Tyler Black DHS: Families & Professionals (virtual)
9/7/2021 4:00 pm

https://us02web.zoom.us/j/83044623696?pwd=ZnoraTJvRzZmc2dQbDczUjdaSVpBdz09

Meeting ID: 830 4462 3696
Passcode: @f2WHZ1i

00:25:37.463,00:25:40.463
Rachel Mitchell: I have come into the meeting late and my chat isn't showing the earlier posting
about upcoming meetings and important info. Is there a way to access the full chat transcript or
get them resent. Thank you. -Rachel M

00:25:49.274,00:25:52.274
Amy Huppi DHS: You can reach out to dspdinfo@utah.gov for more information on The
Self-Advocate and Family Quarterly meeting on Sept. 15. You can also find information at
https://dspd.utah.gov/be-informed-and-be-involved/. For information about Employment
Preparation Services and the feedback we are looking for go to
https://dspd.utah.gov/providers/epr/.

00:32:58.881,00:33:01.881
Jamie Johnson: I am the father of a teenage girl who has just been placed in a residential care
facility. I agree with Jeanette Johnson that wages desperately need to be increased. Many of the
workers at her facility work double shifts because of the lack of employees. This is a hard job
and not many people can do it. They need to be compensated much better so we can fill these



positions with good qualified people.

00:37:10.252,00:37:13.252
Jamie Johnson: I agree.

00:38:27.323,00:38:30.323
Linda Smith: We are having a hard time understanding most of the people that are talking.

00:38:45.578,00:38:48.578
Linda Smith: How are you going to take questions from those on the phone?

00:39:27.308,00:39:30.308
Amy Huppi DHS: Once we have heard from those that requested ahead of time, we will open to
anyone else here.

00:40:28.117,00:40:31.117
Jeanette Johnson: I appreciate the comments from the Director of CTA (I didn't catch her
name). She makes a good point that long shifts and overtime leads to intense fatigue, which is
scary when we are relying on them to de-escalate aggressive situations or administering
medications.

00:40:30.977,00:40:33.977
Kellie Lyon: It is next to impossible to understand what people are saying.

00:41:34.718,00:41:37.718
ben ballam: @Kellie Lyon I agree

00:41:49.364,00:41:52.364
Amy Huppi DHS: I apologize for the technical difficulties. Is it cutting in and out or the voices too
soft to hear?

00:41:52.748,00:41:55.748
Tad Griffin: Turn on Closed Caption CC, it helps.

00:42:16.205,00:42:19.205
Shirlee Draper: It's cutting out

00:42:48.092,00:42:51.092
Lisa Wade: It's like it is normal volume but then fades - almost as if it is another mic that is
picking up the sound instead of the one in front of them.

00:43:19.768,00:43:22.768
Lisa Wade: Closed Captioning does fill in those gaps.



00:43:54.141,00:43:57.141
ben ballam: sometimes the captions are wrong though

00:52:59.067,00:53:02.067
Shirlee Draper: Is she turning her face away from the mic?

00:53:29.062,00:53:32.062
Amy Huppi DHS: If you are interested in advocating with the Utah State Legislature, we
recommend contacting the Utah Parent Center at 801-272-1051 and info@utahparentcenter.org
the Utah Developmental Disabilities Council at 801-245-7350 and uddc@utah.gov or the
Legislative Coalition for People with Disabilities at lcpd@utahlcpd.org.

00:54:20.505,00:54:23.505
Jeanette Johnson: @Amy--thanks for the info!

00:54:54.756,00:54:57.756
Jamie Johnson: I agree with Tad. All the funding needs to be increased and spent on all areas,
from the waiting list, to the centers themselves, to repairs, to wages. Is it possible were dealing
with a human rights issue?

00:57:06.321,00:57:09.321
Tad Griffin: Yes thanks Amy, I will get involved with all three organizations you listed.

01:00:35.796,01:00:38.796
Kellie Lyon: Because we can be fully staffed, even those with funding are not being served and
pulling down their budgeted hours. We would love to take on more clients, but we can pull down
the hours we have.

01:01:13.195,01:01:16.195
Kellie Lyon: *can’t be fully

01:03:04.747,01:03:07.747
Kellie Lyon: The legislature needs to pump more money into dspd or we can’t serve these
deserving people. How can we make the legislature hear us?

01:04:30.317,01:04:33.317
ben ballam: there's an acho

01:04:31.583,01:04:34.583
Cristine Rolfson: The sound is terrible!  Please take online participants so we can hear.



01:04:48.498,01:04:51.498
ben ballam: *echo

01:05:23.323,01:05:26.323
ben ballam: move the computer away from the mic because it's making it echo

01:05:24.399,01:05:27.399
Anna Owen DHS: Is the echo still there?

01:05:27.559,01:05:30.559
Shirlee Draper: Please turn off the other mic and leave Amy's mic on. It's much clearer but now
there is conflict between the two

01:05:31.879,01:05:34.879
Shirlee Draper: Yes still echoing

01:05:37.352,01:05:40.352
ben ballam: yeah

01:05:45.391,01:05:48.391
Linda Smith: Sorry I am now on the phone. My question is regarding the EVV. Do we have a
clear understading on how we are going to verifiy our employee's. We were told that we needed
to do that on their devises iwth in 15 min. How is that going to work if we are at work when we
need their help. Also it clocks them out after 18 hrs. What if we need to over a weekend.

01:06:09.859,01:06:12.859
Linda Smith: I am not on the phone.

01:06:26.115,01:06:29.115
Lisa Wade: That fixed the echo. Thank you!

01:07:26.545,01:07:29.545
ben ballam: thanks

01:10:48.592,01:10:51.592
Lisa Wade: We can't hear the room anymore. Amy's laptop is the working mic.

01:10:58.997,01:11:01.997
ben ballam: @Shirlee Draper someone raised their hand

01:11:31.185,01:11:34.185
Doug Sanderson: Agree with the last speakers comment that cases should be looked at
individually if possible because unfortunately it is too often an all of nothing funding situation.



01:12:08.533,01:12:11.533
Anna Owen DHS: Linda please contact aowen@utah.gov with your contact information and we
will be able to address your question

01:12:42.905,01:12:45.905
Kellie Lyon: How old is your child?

01:15:06.518,01:15:09.518
Kellie Lyon: While we are so short staffed is there a way to provide SL services to two clients at
the same time instead of one on one?

01:16:38.063,01:16:41.063
Kellie Lyon: Another question or concern is how can we speed up the background process for
new hires.

01:17:17.204,01:17:20.204
ben ballam: it's echoing again

01:17:33.950,01:17:36.950
ben ballam: never mind it stopped

01:18:59.905,01:19:02.905
Karen Sterling: Thank you for this information! I appreciate it.

01:30:44.465,01:30:47.465
Anna Owen DHS: Is there anyone else online that would like to speak?

01:38:55.816,01:38:58.816
Julia Pearce: thank you all for the comments.  Please consider joining with others who are
working as advocates on the concerns mentioned today. Thank you for listing those
organizations earlier in the comments

01:54:19.227,01:54:22.227
Lisa Wade: On Oct. 26th  the Utah Parent Center will be presenting a workshop on Telling Your
Story and helping people craft their message for legislators and others. Watch for a flyer to
come soon!

01:55:36.329,01:55:39.329
gwen armstrong: Thanks

01:55:58.115,01:56:01.115
Barbara Borschel: Thank you.




